2011 Annual Report

Family Service Agency
OF MARIN




John T. Curtis

Margaret R. Hallett

A Message of Hope

For too many, these are troubling times.
People out of work, children and families
scarred by trauma, young adults struggling with
depression and suicidal feelings, veteran’s
coming home with haunting memories of
war....and the list goes on.

Sadly, those most compromised and vulnerable
are impacted first and hardest.

But here at Family Service Agency we see how
people can get the support and help they need
to make powerful changes in their lives and
experience their own strength and resiliency.
Out of the depths of fear and darkness, children
and adults begin to see the light of hope and
possibility.

We are privileged to be a force that helps
individuals and families become stronger,
healthier and more productive.

And, as an organization, these times have
inspired us to embrace change and map a bright
and strong future. Our board and staff have
spent countless hours over the past year in an
intensive planning process. As a result, we are
forging new alliances, responding to emerging
opportunities, and developing new initiatives.
Among these are the North Bay Suicide
Prevention Project which expands our 24/7
crisis hotline into five North Bay counties, new
and effective Parenting Apart classes for
divorced and separated parents, and enhanced
outreach to high school students through
TeenScreen.

As an FSA donor and friend you continue to
support and shape our organization. We are
filled with gratitude for your generosity of
giving and your deep care for the community
of which we are all a part. Thank you!

John T. Curtis

President, Board of Trustees

Margaret R. Hallett
Executive Director

Beth Ashley

Beth Ashley joined FSA’s Board of Trustees
in 2006 and completed five years as an
active board member. Beth is a journalist
who started her career after graduating
Magna Cum Laude and Phi Beta Kappa
from Stanford University. Over the course
of many years she worked for the Marin
Independent Journal as an editor, reporter
and columnist, briefly interrupting her
career to focus on raising her sons. While
officially retired, Beth continues to publish
a weekly article in the Marin IJ. Her
understanding of the community is deep
and multi-faceted and her conviction that
everyone has a story worth telling is
reflected in the commitment and
compassion she brought to FSA’s Board.

Louise Franklin

Louise completed one term as a member
of the FSA Board and provided invaluable
insight and perspective through her 25
years of senior management experience
in the nonprofit sector. In 2003 she was
named one of the Women in Leadership
of Marin County. Louise’s experience in all
facets of nonprofit management,
organizational development and
fundraising was truly an asset to FSA’s
board. We acknowledge her contribution
with much gratitude.

Peter Lowry

Peter served as an FSA board member and
Treasurer for six years, providing valuable
oversight and guidance on the agency's
financial issues. He was raised in San
Francisco and lives in Tiburon with his wife
and three children. Peter received his
MBA from Columbia University in New York
City and began his career with Price
Waterhouse. He has spent the last decade
working in Investment Banking and is
currently an Equity Research Associate
with JMP Securities in San Francisco. We
extend enormous appreciation to Peter
for his outstanding service and guidance.




Fran

When Fran adopted her great niece and nephew, she
rescued them from drug-addicted parents, the repeated intervention
of Child Protective Services and the inevitability of foster homes. She
gave them a safe and loving home in which they can grow and thrive.
But her daughter had suffered tremendous upheaval and trauma and
Fran needed help healing her daughter’s Post Traumatic Stress Syndrome.
She turned to FSA’s Childhood Trauma Treatment Services. “It does
take a village,” she says, “and within that village you will find the
people who make it possible for those small voices to be heard over
all the noise of others’ agendas. Thank you to FSA for not having an
agenda other than my daughter’s mental health and wholeness.”

FSA has one of the Bay Area’s most comprehensive intern training programs, overseen
by a clinical team of mental health and addiction treatment professionals. This year
we honor our professional consultants who generously donate their time and expertise
to provide a rich and varied training opportunity for our trainees and interns. We
are deeply grateful for their contribution.

Lorrie Goldin, LCSW Interns 2010-2011

Lorrie has been a therapist in private practice since 1985, with offices in San Rafael and FSA . di includ g d

Berkeley. With degrees from Harvard and UC Berkeley, she draws from many sources to help trainees and interns include master's an

clients find a balanced and meaningful life. Lorrie is also a writer whose essays have appeared doctorate level students and graduates in

in a number of publications. counseling, clinical psychology and social work.

.-It'(si alplgqsur(tehto reftur? to FSA as Iz;1sclzxo.nsglt§_nt ttodtrt1e SAY t.ggn; aftelrthavingtb:eﬁn ziti]upervjsor Trained in a breadth of modalities and mentored

and clinician there for five years. is dedicated to providing quality mental health services ) : :

for those who cannot afford private practice fees, and to training the upcoming generation !)y some of Ma‘rln s most experienced pr_OfeSS]onals’

of therapists. | feel privileged to contribute to such important work." interns contribute hundreds of hours in case
management and therapeutic services, as well as

Ruth Goldman, PhD spend extensive time in clinical training and
Ruth is a Clinical Psychologist in private practice and a Professor Emerita in Psychology at San supervision. These individuals help make possible

Francisco State University. , . .

“In over a decade of consulting to FSA, my admiration for the quality and comprehensiveness FSA’s afff)rdable and effective services to the
of services offered to the community has only grown. | know of no other organization in Marin community.

that engages in the level of outreach and long term care of its clients that FSA does. As a .

Professor Emerita of Psychology, | continue to train others in psychotherapy and find that the Susan Arndt Elizabeth Kennard
staff of FSA is the best trained and most compassionate of any group that I’ve worked with.” Annie Arora Aaron Kenney

Rebecca Brandi Melissa Ladrech
‘J’°a“ Roane, MFT =~ . - . Keely Buchanan o e
oan began her association with FSA as a volunteer Parent Aide and Suicide Prevention Counselor. )
She was selected for a postgraduate internship with FSA after getting her master’s degree and Sharon Burchik Jessica Lopez
continued as a staff member and then supervisor on the Services for Adults and Youth team. Shannel Busuioc Diana Martin
When she retired last year, she returned to volunteer status. She continues her private therapy Liza Chapman

Jenifer McAtee
Meredith McGarvey
Deborah McNeil
Jennifer Norstrom
Lisa Olson

practice in San Rafael where she specializes in family relationship issues and has a particular .
expertise with foster and adoptive families. Tim Cordell
“Family Service Agency is an excellent launching pad for any career in psychotherapy. It has Stephanie Daigre
a number of different treatment options to accommodate the needs of the diverse population Julie Diller
it serves and a top-notch training program for those who treat them.” q
Cynthia Duxbury
Laura Schwartz, LCSW Lynn Ervin .
Laura is a consulting psychotherapist who specializes in working with couples, children and Kristy Feghali Marlie Palmer
fant::.lies;j She blends her clinical work with a background in organizational development and Kenya Fernandez Andrea Pinkerton
public administration. ) —
"I've enjoyed my time as a consultant to FSA, both as a clinician and as a specialist in Erin Gray William Schrot:.‘der
organizational development. FSA is an invaluable community resource, and | have felt privileged Amy Harris Mellissa Troncin

to contribute to such a worthwhile effort. Annette Holloway Anicia Williams

Pat Shelton, MFT, PhD Volunteers

Pat is a San Rafael therapist whose focus is to help people develop solid, secure relationships
in which their important needs can be met. Her work with individuals is grounded in both Volunteers make extraordinary contributions to
attachment and psychodynamic theory, and she is an Advanced Practitioner in Emotionally the community through their work at FSA. They
Focused Couples Therapy (EFT). . . ) . serve as Parent Partner mentors, Hotline telephone
bI lo;j/e l<):otnsult1n.g :or the Fdamlly Sgrwce Agency o: Marm&;l'hte fc.ee.lmg of comrr‘ltjmltfy.arl\.cli( the and grief counselors, staff at The Family Store
onds between interns and supervisors are very strong—the training program itself is like a . :
safe family environment in which everyone can thrive. I’ve been the psychodynamic consultant and One. More Tlme'thrlft shops, as well as Board
for the Services for Addition Recovery (SAR) team for eight years and have done couples therapy and Advisory Committee membe!'s. More than 1,50
consultation for the Child and Family Tratment program for four years. FSA Marin fosters the people generously donated their time to FSA in
development of really good therapists, and | am proud to be part of that." 2010-11 to help improve the health and well-
being of Marin.



Economic challenges and pressures on already vulnerable
families have placed new imperatives on Family Service
Agency. We have responded by making sure our programs

remain relevant, effective and accessible to those most
in need. Some of the developments and changes in our
Services to Children and Families this year included:

Pregnancy and Early Parenting
- Parent Aide and Parent Partner
Programs

In a unique and rewarding new collaboration,
FSA joined with Marin County Health and
Human Services to expand home visiting
services to pregnant women and new families
with the goal of reducing child abuse and
neglect. The Parent Partner Program
established this year with grant funding from
Bella Vista Foundation, builds upon FSA’s
twenty-year experience in matching volunteers
as mentors with families in need to reduce
maternal depression and improve the well
being of both parents and infants. FSA also
continued to provide home-based Parent Aide
caseworkers in Marin City and the San Rafael
Canal neighborhood to assist high risk mothers
and their families in caregiving needs and
accessing health, education, employment and
other resources.

Parenting Apart

This new service helps separated or divorced
parents who face the new challenges of
parenting in a two-household family. The
eight-week class provides mutual support and
teaches parents how to manage conflict with
the former spouse, how to understand their
child’s needs, and how to more effectively
navigate their new family landscape.

Treatment of Childhood Trauma

Research increasingly shows that childhood
trauma reaches far into a victim’s adult life
resulting in worsened medical and
psychological conditions. FSA continues to
provide the County’s most comprehensive
programs for successful treatment of childhood
trauma.

Familias Fuertas

FSA’s treatment of childhood trauma extends
deeply into the Hispanic community where
pressures and challenges on families can be
significant. Treatment not only addresses the
child’s needs and recovery, but helps the
family become nurturing and strong. This year,
Familias Fuertas was helped by grants from
the Isabel Allende Foundation and Alexander
M. and June L. Maisin Foundation.

Positive Parenting
Program (Triple P)

In helping parents treat children
with behavioral, emotional and
developmental difficulties,
FSA’s goal is to support the
parent in building the skills and
confidence to deal with these
issues and, at the same time,
build caring, positive family
relationships. Therapists trained
in Triple P use this proven
program to guide families to
healthy relationships that are
sustainable after therapy has
ended.

Families

Children and Families

Services for Adults & Youth worked with
1,141 adults and children and impacted
an additional 410 family members.

The Child and Family Treatment Program
served 247 clients and impacted an
additional 250 family members.

Approximately 83% of these clients had
annual incomes of less than $30,000.

95% of adults who are parents stabilized
or improved their parenting skills.

87% of children stabilized or improved
in overall functioning.



Teens & Young Adults

G riselda lost her dreams of being an artist
to a difficult childhood filled with domestic abuse and
instability, then as an adult to relationships filled with
physical and emotional abuse. But as a mother, Griselda
saw the opportunity to change her story and help her
daughters build dreams they could realize. She turned
to FSA’s Parent Aide program to provide the support she
needed as a single mother and learn how to nurture and
support her daughters. “My children are my pride and
joy, my precious jewels, and | want the best for them.
| know | can’t give them everything they want, but |
can give them what they need most, and that’s love and
a good home, and a life free from verbal and emotional
abuse. Guiding them in the right direction is not an easy
job, especially as a single mom, and sometimes it gets
very difficult. | am very grateful that Family Service
Agency is there to help me because it helps my children.
And | know that because | have help creating a better
life for my children, my children will have a better and
healthier life. And because of that, they will be able to
keep their hopes and dreams and use them to be who
they want to be.”

Parent-Child Interaction Therapy

FSA is one of a few Marin organizations offering
this highly effective, evidence-based therapy

The teen and young adult years are a critical time that
can be confusing, disruptive and full of struggle. FSA
therapists and counselors work with individuals and families
to help everyone in the family navigate these potentially
difficult years toward an outcome of stability and growth.

TeenScreen

FSA successfully expanded this evidence-based program
from two to five high schools in the Tamalpais Union High
School District and San Rafael City Schools. Developed at
Columbia University, TeenScreen is a computerized
screening questionnaire completed by the teen to determine
if he or she is at risk for depression, suicide, alcohol or
drug abuse, Post-Traumatic Stress Disorder and a number
of other concerns. FSA counselors provide follow-up services
for teens and their families who are most at risk.

Behavioral Disorders

While drugs and alcohol are frequently seen as the most
serious challenges facing adolescents, many teens and
young adults struggle with eating disorders, violence toward
themselves, and other disorders that disrupt their lives
and their ability to mature and thrive. With the expansion
of TeenScreen, FSA is able to work with more teens to
detect potential risk of a behavioral disorder and provide
services to help teens and their families learn to cope and
heal.

Sexuality and Gender

Since a primary developmental task of adolescence is
exploring and forming a sense of personal identity, issues
related to sexuality and gender often emerge during that
time. To better meet the needs of clients in addressing
those concerns, FSA provided an LGBT-identified therapist.
The goals for all therapists working with teens and families
who are dealing with issues of gender and sexual identity
are to help the teens develop a positive sense of self to
encourage open communication within the family.

Teens & Young Adults

aimed at young children with difficult behavior ¢ TeenScreen reached 548 Marin County high

problems. After only a few sessions of
individualized coaching using a one-way mirror,
parents begin to experience improvements in

their child’s behavior at home and in school. .

Parents learn effective strategies to manage
behavior and nurture their child at the same
time. Thanks to financial support from First
5 Marin, FSA is able to offer this valued service
to Spanish-speaking families.

school sophomores.

23% to 30% (depending on the school)
screened positive for being at-risk for
suicide, depression, addiction and other
serious problems, and were provided the
necessary follow-up and/or help.



Robert

Robert is a devoted father. when
he and his wife divorced, what he wanted
most was to avoid the mistakes his divorced
parents made when he was a child. To make
sure he knew how to be there for his daughter,
he attended FSA’s Parenting Apart classes to
learn how to communicate with his ex-wife
in a way that prioritized the impact on their
five year old. “I wanted better for my
daughter,” he says. “The classes definitely
had an impact and | do believe that it has
lasted. She has two parents who communicate,
as clearly as they can with her about the
status of their relationship and how things
will affect her life. | have benefited by seeing
my daughter respond beyond my wildest
dreams for a kid going through a devastating
life change. She has continued to be her
happy-go-lucky self and has maintained open
lines of communication with each of us.”




FSA’s work with adults is as broad ranging as the

challenges many adults face when they’re AdUI ts & Coup les
grappling with addiction, healing from past

traumas or learning how to make the transitions

throughout life without the disruption and turmoil
that can sometimes accompany change.

Addiction Recovery

FSA therapists and counselors have long-standing expertise in
treating drug and alcohol addiction. During these economically
stressful times, when risk for addiction rises, many clients cite
“inability to pay” as a major obstacle to addiction treatment.
FSA treats a majority of these clients below the official minimum
co-payment fee. This year the agency partnered with UCLA’s
California Problem Gambling Treatment Service Program to help
Marin County adults with gambling addiction through free therapy
subsidized by the state.

Seeking Safety

To address the fact that many addictive behaviors stem from
earlier traumatic experiences, FSA implemented Seeking Safety.
This evidence based group treatment approach provides broad
support for adults coping with addiction and past trauma.

AgeSong

This program, run entirely by volunteers, offered 15 group series
and reached out to assisted living centers providing services at
Aldersly Retirement Community. The 8-session discussion groups
provide an environment in which participants explore their
experiences and ways to enrich their later years. AgeSong has
been coordinated by Ann Coffey, Ph.D., for the past 6 years.

Suicide Prevention and Grief Counseling

Marking 40 years of continuous service this year, Marin’s only
24/7 suicide prevention and crisis hotline responded to over
12,000 calls. After two teen suicides in 2010, FSA participated
in presentations on the warning signs of suicide and how to best
intervene to prevent suicide. In addition, grief counselors were
available for support and intervention at a local middle school
following one student’s suicide and at Marin Housing after
multiple deaths in their community.

The success of the hotline earned FSA a grant through the
California Mental Health Services Act to expand the hotline over
the next three years into the surrounding counties of Sonoma,
Napa, Mendocino, Lake and Solano. Work has begun to hire new
staff and develop local support in the counties that will be
served.

Adults and Couples

Psychiatric Services treated 119 adults, including 31 new clients.

¢ Services for Addiction Recovery served 152 youth and adults and benefited an
additional 228 family members. 75% of clients reported an annual household income
of less than $20,000.

¢ 73% improved or stabilized in at least one area of overall functioning.

¢ An estimated 1,760 individuals called the 24-Hour Suicide Prevention and Crisis Hotline.
87% of callers’ primary negative emotion was reduced in intensity as a result of talking
to a hotline counselor.



On behalf of all the people who were helped by these contributions,

we deeply thank our donors.
Adeust 2010 to August 2011

BENEFACTORS
$25,000 or more

John and Beth Allen

Bella Vista Foundation

Margot Fraser and Stephen Schoen
Maisin Foundation

Marin Community Foundation

LEADERSHIP CIRCLE
$10,000 - $24,999

Wendy Buchen

Ann and Mac Coffey

Collins & Company

Milagro Foundation

Quest Foundation

Bruce Raabe

May and Stanley Smith
Charitable Trust

Frank Solomon Jr.

Nancy Warfield

CORNERSTONE PARTNERS
$5,000 - $9,999

Bank of America Merrill Lynch
Nancy and Paul Belza

Sydne and Allan Bortel
Stephanie Evans

Jon and Linda Gruber

Peggy Haas

Hilltop Foundation

The Isabel Allende Foundation
Penelope More

COMMUNITY PARTNERS
$2,500 - $4,999

Anonymous 1
Joseph and Janell Ciatti

In honor of Beth Allen
Donald and Leona Davis
Fred and Annette Gellert
David and Margie Guggenhime
Marin Charitable
St. John's Church
Mary Van Voorhees
Sandra Woliver

TREASURED FRIENDS
$1,000 - $2,499

Anonymous

Dr. and Mrs. Arthur Ablin

Mel Augustine

Debra Bellings-Kee and Terry Kee
Gillian Biggs

Brownrigg Charitable Trust
Chevron Corporation

Donald O. Collins Foundation
Jan Cooper

Partners in Business Systems
Randall and Teresa Fong
Wendy Hayward

Eamonn and Louise Keegan
KC and Steve Lauck

Don and Pat Leisey

Sue Maloney

Deborah Matthies

Tina and John Mehan
Barbara Meislin

In honor of Beth Ashley's loving
and generous spirit
Jane Miller
Roger Peters and Stephanie Moulton
Allen and Susan Peters
Ruth Rosen and David Galin
Rotary Club of San Rafael Harbor
Dorothy and Tom Ruppanner
Eric Shapiro
John and Angela Supple
Mr. and Mrs. Stephen A. Thal

VALUED FRIENDS
$500 - $999

Roger and Pamela Abendroth
Linda Aldrich

Joycelyn Calvin White

Etta and Arthur Deikman
Mike and Carol Elgie
Floating Homes Association
Louise Franklin

Deena Grady Berger

Dave and Barbara Green
Corinne M. Hedrick

S. Kramer Herzog

Linda and Lee Meier
Kenneth and Vera Meislin
Wendy Nichols

Rick and Teri Niello

Peter and Melba Palmer
Ann and Dave Peterson
Robert and Dorene Schiro
The Endurance Fund
Elizabeth Terplan

Steven Wolf

Women in Philanthropy Group

CIRCLE OF DONORS
UNDER $500

Anonymous 4
Bette Acuff
Joan Adams
Susan L. Adamson
Dino Alessio
Linda and Mike Allen
Robert Anderson and Lois Stevens
Supervisor Judy Arnold
Beth Ashley
Carl and Joan Basore
Frank and Lee Battat
Helen Beck
Suzanne Beittel
Debbie Bellings-Kee
On behalf of Robyn Mason
Edward S. Berberian
Brenda and Corey Bercun
Jan Berry-Kadrie
Marion K. Blanton
Peggy Blatchford
Johanna and Henry Blok
Karin Boeck
Helen and Alan Bonapart
Irma Botvin
Deborah Brady
Todd and Kirsten Brockman
Barbara Bruhn and Charles Keast
David Bundschu

Mary Jane Burke
Dorothy Burnett
Carole Burnett
Jerry Cahill and Kathleen King
Terry Caldwell
Danielle Cane
Karen J. Carmody
Alan B. Carr
Judith Chaffin
Helen Chan
Ann Clarke
Laura and Michael Collins
Pat Cook
Tracy Caton Cummings
Sharon and Ed Cushman
Sarah Darcey-Martin
Carmen DelLano
Dolls From the Attic of
Northern California
Dominican Sisters of San Rafael
Ellen Douglas
Roberta Duncan
Tedi Dunn
John Eagleton
Jen Elgie
Patricia Enos
Kit Everts
Margaret Feldstein
Jeffrey Felix
Cindy Flinn
In honor of the Flinn Family
Floyd Construction Inc
David and Esther Frey
Yoko Kasai
Front Porch Realty
Alison Fuller
Elissa and Ron Giambastiani
Wendy and Peter Gibb
Lewis and Constance Gill
Jennie and John Gill
Patricia and Kevin Gill
Jacque Giuffre
Kerby Gleeson
Lawrence and Doris Goldberg
Lorrie Goldin and Jonathan Marshall
Deborah Goldyne
Barbara Gosselin
In honor of Allen Peters
Jacquelyn Gottlieb
Frances Gray
Michael and Christine Grogan
Normand and Michelle Groleau
Nancy Gump
Patricia Hale
Margaret Hallett
Karen Halvorsen
Diana Hammer
In name of Rod and Jen Kerr
Meg Harmon
Sandra Harner
Roberto Haro
Lauri M. Harper
Michael and Barbara Harris
Larry and Stephanie Hart
Earl Hart
Janet Hayward
Lawrence and Victoria Heiges
Tom and Faye Hendricks
Allan Herzog
Diana Hill
John and Lynne Hoffman

Holy Innoncents Episcopal Church
In honor of Joan and staff
at One More Time

Sue Hulley

Nancy Hurtado

iGive

Nancy and Mark Jacobs

Jane Jacobs

Ruth Jaeger and Steve Wolf

Mary Jean Jawetz

Leslie and Malcolm Johnson

Margaret E. Jones
In honor of Wendy Buchen

Norlene Jones

Ms. Kathy Keating

Catherine Kennedy

Lowell Kepke

Rod Kerr

Azita Keshtkar-Kokab
On behalf of Dr. Minami

George and Barbara Klein

Jane and Chris Kraft
In honor of Jean Burnett

Felicia Kramarz

Sue Kramer

Elizabeth Krauthand and
Tom Oprendek

Tina and Ernest Kun

Wolfgang and Alexandra Lederer

Susan and Donald Leonard

Myra K. Levenson

Carol Levin

Alice G. Long

Deborah Maley

Clyde Matsumoto
In honor of Randy Fong

Fred and Jackie Mayer

Kerry Mazzoni
In honor of Dave Green

Gary McConnell and Denise Shaheen

Hope McCrum

Jim and Maureen McGeehan

Lynette Mclamb and Todd Steiner

Kevin McLaughlin

Sarah McNeil

Larry and Nikki Meredith

Roberta S. Michels

Tami Miller

Mary and Stephen Mizroch

Phillip Moffitt

Fraser and Helen Muirhead

Alice Nakahata

Audrey Newman

Gail Noah

Lorraine W. Norby

Brittany Olsen

Lisa Olson

Joan Olsson

Frances T. Parks

Lorraine Parmer

Heather and Jason Pedersen

Penelope M. Pera

Lore Sommer Phillips

Mr. Bruce Pohoriles

Carleton and Nancy Prince

Private Ocean LLC

Regina Quintero

Suzanne Renner

Larry and Diane Rich

Jo Ann Richardson

Edith Rivasplata



Sue and Bill Rochester
Kathy Rolston
Colleen Rose
Arlene Rothschild Bush
Dr. and Mrs. Robert M. Rowden
Conn and Susan Rusche
Valerie and Ken Ruud
Peter and Barbara Sapienza
Barrett Schaefer
Pamela Deer
Joel and Diane Schatz
Mr. and Mrs. Schreck
Sue Schueler
Adolph Segal
Susan Severin
Dorthea Shaw
Carole and Douglas Sheft
Kathryn Sibbald
Martha Siegel
Noreen Smith
Anthony Smith
Anne F. Smith

In honor of Margaret Hallet
James Snyder
Carol and David Souten
Joseph and Sparkie Spaeth
Lila Sparks-Daniels
Gary R. Spratling
Edward Stark
Barbara Stephens
Robert and Jennifer Sterling
Molly Merrill Sterling
Marcia Stieger and Steven Lyons
Richard and Judy Sullivan
Carol Svetcov
Lou Ann Sweaney
Don and Joyce Tayer
Bob and Alice Thomas
Beverly Thomas
Janeen and Jon Thomas
Brandon Thornton
Kathy Truax
Walter Umana and Ana Castro
Union Bank Foundation
Sabra Valdick
Frances E. Vaughan, Ph.D.
Ken and Christina Waldeck
Rosemary Wall
Esther Wanning

and Greg Brockbank
Jody and Peter Wardle
Ivy Wellington
Mr. Gordon O. White
Ruah Wild
Ashley Wood
Dellie and Doug Woodring
Barbara Wornum
Ms. Joan Wright
Sandra Younglove-Bolt
Doris B. Youtz
Samuel and Nancy Ziegler
Suzanne Zimmerman
Jay Zlotnick

FAMILY TO FAMILY 2010

Helen and Ted Abe

Jim and Nancy Carriere
Collins & Company

Jan Cooper

Partners in Business Systems
Robert Duncan

Louis Ferrari Jr.

Randall and Teresa Fong
Alex Fong

Margot Fraser

Michael and Christine Grogan
Margaret Hallett

S. Kramer Herzog

Stephen Kowalski and Caroline
Kung Kowalski

Nimesh Narayan

Kainoa Pascula

Bruce Raabe

Rotary Club of San Rafael Harbor
Kathleen Sheehan

Stacie Strassberg

Sandra Woliver

MEMORIAL DONATIONS

Joan Capurro

In memory Phyllis Cope
Family Service League of Marin

In memory of Jean Dietz
Lewis & Constance Gill

In memory of Jean Dietz
Caroline & Joe Youmans

In memory John Eagleton
Janie Truesdell

In memory of Lindy Hoffman
William Caddell

In memory of Christel Mandamis
Anne Marie Nowak

In memory of Jason Mixter
Stephanie Berglund

In memory of Marion Morris
Marlene Paganini

In memory of Alice and William

Paganini
Melanie Pena

In memory of Eugene Pena
Family Service League of Marin

In memory of Jayne Reed
Lewis & Constance Gill

In memory of Jayne Reed
Mary Roberts

In memory of Amy Catherine

Roberts
Megan Hutchinson

In memory of John B. Roberts
Alison Roberts

In memory of John B. Roberts
Mr. & Mrs. Larry Cunha

In memory of John Roberts
Doris and John Agee

In memory of Lois Rose

Mr. & Mrs. Bilger

In memory of Lois Rose
Eleanor DeMartini

In memory of Lois Rose
Tom & Faye Hendricks

In memory of Lois Rose
Jacine Parker

In memory of Lois Rose
Margaret Remy

In memory of Lois Rose
Diane Herrington

In memory of Lois Rose

In memory of Glenn Schurman
Family Service League of Marin

In memory of Fran Mayberry
Rebecca Brumbaugh

In memory of Joan Sheldon
Gretchen Hoskins

In memory of Bob Shellnut
Margaret Hallett

In memory of Donald Watts and

Jane Hamshaw Watts

PREGNANCY & EARLY
PARENTING SUPPORT

BENEFACTORS
$5,000 or more

Bella Vista Foundation
Fireman's Fund
Insurance Companies
First 5 Marin
The Isabel Allende Foundation

LEADERSHIP CIRCLE
$1000 - $4,999

Marin Charitable

COMMUNITY PARTNERS
$500 - $999

Etta and Arthur Deikman

VALUED FRIENDS
Under $500

Terry Caldwell
Danielle Cane

Cindy Flinn

Diana Hill

Jane and Chris Kraft
Myra K. Levenson
Lila Sparks-Daniels
Jacqueline Steiner
Lou Ann Sweaney
Elizabeth Terplan
Beverly Thomas
Janeen and Jon Thomas

Memorial Donations

Jane Jacobs
In memory of Lexi Lieberman

Suicide Prevention &
Community Counseling

CORNERSTONE PARTNERS
$5,000 or more

Peggy Haas

LEADERSHIP CIRCLE
$1,000 - $4,999

Mike and Linda Allen
Patricia R. Burnham
In honor of staff at SP&CC
Shelly Coe
Vera Cook
Donald O. and

Ronald R. Collins Fund
Marilynne Forguson
Margot Fraser
Karen Green
Las Gallinas Lions Club
Brenda and Don MacLean
Judith McElroy
Barbara Meislin
Peter and Veronique Siggins

COMMUNITY PARTNERS
$500 - $999

Marie Collins

J. Michael Mahoney
Peter Palmer

Union Bank Foundation
Marie Waters

VALUED FRIENDS
Under $500

Anonymous 2
Susan Acker
Richard M. Adams
Joan Adams
Mike and Linda Allen
In honor of Janet Taylor's
retirement
Drs. Paul and Geri Alpert
Janice Badasci and Robert Hubbs
Baty Family
Alfred J. Benesch
and Barbara Kraus
Alan and Ellen Berkowitz
Goetz and Gunniger Boje
Brian and Beryl Bourke

Susan Bowser
Frank Howard Allen Realtors
Peter Braunstein
Donal and Brenda Brown
Mel Brown
Wendy Buchen
Ann Z. Buscho, Ph.D.
Nancy L. Busse
Kay Butler
Gerald Cahill and Kathleen King
Karen J. Carmody
Mario Castaneda
John and Barbara Chase
Mr. and Mrs. Glenn E. Cheetham
Chevron Corporation
Tineke Colenbrander
Mel Colombo
Mimi Cornelius
Victoria DeWitt
Diane and Heinz Dreier
Kathleen Dunlap
In honor of sister
Barbara Dunlap
Phyllis Eisenman-Lampert
Barrett Eliot
Nancy Guard Evans
Kit Everts
Ellen H. Eyster
In honor of Janet Taylor
Jerry L. Farber
Tim Farrell
Katherine K. Feidler
Thomas and Sally Freed
Alison Fuller
Rita Garcia
Ms. Carole Gathman
Shirley A. Giovannoni
Robert Gleason
Linda Godfrey
James Grant
Elizabeth and Joseph Greenberg
In honor of Doug Herst
David Guggenhime
In honor of Linda Sisler
Elizabeth Hafner
Marcia Hagen
Margaret Hallett
In honor of Janet Taylor's
retirement
Nanette Forrest Harris
Larry and Stephanie Hart
Ralph and Gillian Hayward
Victoria and Lawrence Heiges
Nicole Heslip
Ginny and Henry Hinds
William Holmes
Elizabeth Hotchkin
Susan Hyde Greene
Marlene Ireland
Dr. and Mrs. Ralph W. Jacobs
Barbara Jereb
Dr. and Mrs. Ervin Jindrich
Edward and Linda Jones
Dan Kalb, Ph.D.
Eleanor Kellogg-Smith
Saundra Kiriluk/David Snyder
Kathryn Law Lauck
Judith Levinson, PhD
Claudia Lowder
Paula Machado
Brenda and Don MacLean
In honor of Janet Taylor's
retirement
Walter Mallory
Jonathan Marshall
Anna Maria McCoy
John S. McKinney
Elaine G. McMahon
Helaine Melnitzer
Michael Mesmer
Steve and Ruth Nash



Maureen Nass
In honor of Kevin O'Connor
Kathleen Norwood
Gail and Richard Odgers
Jerry and Becky Oken
Robert Okun
In honor of Janet Taylor's
retirement
Robert Okun
Sharon Olivares
In honor of Janet Taylor's
retirement
Virginia F. Pabst
Karen and Timothy Padovese
Michael Paganini
Linda Penney
Roger Peters
0. Larren Pezoldt
James and Joy Phoenix
Steven Podesta
Grace Rawlins
Justine Roberts
Jillian C. Robinson
Grace Rogers
Larry and Diane Rosenberger
Esther Rosha-Stadtler
Conn and Susan Rusche
Sarah Darcey-Martin
Harriet Sarkaria
Paul and Yvonne Sasse
Greg Schlappich
Richard Schneider
Sue Schueler
Jackie Sciarrillo
Dr. and Mrs. John Severinghaus
Gail Skarich
Richard Slusher
Ann Aylwinand Bill Smith
Teressa Snyder
Gail W. Stern
In honor of Janet Taylor
Elizabeth Stromberg
Beverly A. Tarbell
Jean and Ray Taylor
Kerry Tepperman
Paula Trehearne
In honor of Peter Weller
Werner W. Trueb
Susie Ward
Robert G. Webster, Jr., M.D.
In honor of Linda Allen
Amy Todd Wheels
Robert Whelan
Winifred and Frank Yim
Zep Solar Inc.
The Zieff Family
Suzanne Zimmerman

MEMORIAL DONATIONS

C.J. and Michael Arrowsmith
In memory of Sasheen
Arrowsmith
Sherri Angeloni
John Strahlendorf
Rogers Joesph O'Donnell
In memory of William Barnes
Lori Barra
In memory of Frank Barra
Eirwen and Ceri Calden
In memory of Keith David
Calden Daniel and
Constance Morse
In memory of Ginny S. Crosson
Richard Cummings
In memory of Irene H.
Cummings, Michael Brandon,
and Nancy Pritzker
Patricia and Kenneth Jensen
In loving memory of my brother
Tom Fountain

Shirley A. Giovannoni

In memory of Paul Giovannoni
Jane Miller

In memory of Ross Grossman
John and Anita Naylor

In memory of Cora and Ron

Isaacson
Susan and Michael Belling

In memory of Estelle Klein
Nick Letsos

In memory of Jacqueline Letsos
Bettie Mansen

In memory of Matt Mansen and

Perry Milam
Johnny Merritt

In memory of Gracie Merritt
Mr. and Mrs. Joseph Martino

In memory of Dante Demaro

Monteleone
Janeen Thomas

In memory of Sylvia Nagulko
Grace Rawlins

In memory of Sharon Romero
Kerreen L. Brandt

In memory of Cynda Sherman
J. Dietrich Stroeh

In memory of Margaret Stroeh

JPCC Leadership Circle
$1,000 or more

Donald O. Collins Foundation
Paula and Mark Kamena

Community Partners
$500 to $999

The Village at Corte Madera
Sustainable Sports Foundation
Nancy Zaharin

Treasured Friends
Under $500

Louis Bartolini
Jon and Charlotte Doyle
Alanna V. Fung
William Gelardi
Deborah Goldman
Joan and Francis Grogan
Michael Groson
Patricia Hale
Jay and Barbara Haralson
In memory of Emily Pezzi
Joe and Holly Hass
William and Vanessa Higgins
Dolores E. Lawson
Sharon Pezzi
In memory of Emily Pezzi
Lupe Rivera
Sandy Spurrell
In memory of Captain Ron
Spurrell
Squadra Ovest




Staff Service Awards

Thank you to FSA’s dedicated and talented staff.
This year, we recognize the following staff anniveraries:
5 Years: Jeff Hall, PsyD and Marlie Palmer, MFT
10 Years:

25 Years:

Doug Delano

Financial Statement June 2011*

Revenue

Donations

Grant & Foundation Revenue

Government Contracts and Fees

Client Fees

Thrift Shop, Special Events and Other Revenue

Total Revenue

Expenses

Personnel Costs

General Operating Costs

Special Events and other Expenses
Total Expenses

Revenue Over (Under) Expenses
Depreciation Expense

Total Agency Revenue Over (Under) expenses
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Michael Grogan, PhD and Kathy Truax, MFT

391,868
368,983
933,288
146,301
92,158
1,932,598

1,242,003
469,010
167,193

1,878,206

54,392
($4,282)
50,110

Assets

Cash Accounts

Accounts Receivable

Furniture and Equipment (Net)
Other Assets

Total Assets

Liabilities

Liabilities

Deferred Revenue

Total Liabilities

Fund Balance

Total Revenue Over (Under) Expenditures

Total Liabilities and Net Assets
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1,163,386

247,583
3,275
65,670
1,479,914

72,954
156,610
229,564

1,200,240

50,110

1,479,914



Family Service Agency Return Service Requested

~0F MARIN~

555 Northgate Drive
San Rafael, CA 94903
415 491-5700

www.fsamarin.org

Family Service Agency has been a beacon of hope
to so many people - a lifeline for Marin children,
adults and families for 66 years. FSA has been
there for more than 4,500 individuals each year.
Margaret Hallett, Executive Director

FSA Management Staff
Margaret R. Hallett

Executive Director
Linda Allen, MFT

Suicide Prevention & Community Counseling
Rachelle Averbach, MFT

Community Services
Guadalupe Betancourt

Billing Manager
Sarah Chapman, MFT

Services for Adults and Youth
Debra Collins, MFT

Services for Addiction Recovery
Doug DelLano

I'T Manager
Esme Gordon, MFT

Services for Adults and Youth
Chris Grogan

Office Manager
Michael Grogan, Ph.D.

Jeannette Prandi Children’s Center
Allen Peters

Finance and Personnel Director
Julie Quater

Development Director
Diane A. Suffridge, Ph.D.

Clinical Director
Kathy Truax, MFT

Child and Family Treatment




